BPE Opengate

SiteX™ Product Warranty

Opengate Data Systems (“Opengate”) warrants this product against defects in material or workmanship
for the time periods and as set forth below. Pursuant to this Product Warranty, Opengate will, at its option,
(i) repair the product using new or refurbished parts or (ii) replace the product with new or refurbished
product. For the purposes of the Product Warranty, “refurbished” means a product or part that has been
returned to it’s original specifications and fully tested in the factory. In the event of a defect, these are the
exclusive remedies. For the terms specified below, Opengate will, at its options, repair or replace with
new or refurbished product or parts, any product or parts determined to be defective.

SiteX EC Enterprise Cooling Product

. EC10, EC20, EC1001, EC1002, EC1003, EC1004
Site tm

Term: 1 year
models numbers y

NS8, NS12, NS1001, NS1002, NS20N, NS20NT, NS800F, NS1200F

SiteX EP Enterprise Power Product

Site tm Term: 1 vear RP500, RP500H, RP600, RP600H, RP600S, RP900, RP900H, RP1700,
models numbers Y RP2300

SiteX HD Products & Systems

Site tm Term: 1 vear EM160, EM160D, EMS10, EMS20, EMS30, EMS40, EMS50, EMS60,
models numbers Y EMS700

Site tm

Term: 1 year FC20, FC20N
models numbers

This warranty gives you specific legal rights, which may vary state to state. This warranty does not
include damage to the product resulting from accident or misuse. This warranty excludes damage to the
product resulting from a surge or spike form another source. Opengate is not liable for special, incidental,
consequential, indirect or other similar damages arising from breach of warranty, breach of contract,
negligence, or any other legal theory. In no event shall Opengate’s total liability to customer for all
damages exceed the amount, actually paid by customer to Opengate for the product.
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